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Vineyards Estate Wines — Aisle 43, our vibrant and healthy one hundred store retail system is
devoted to providing our customers with nothing less than the best possible experience. Our friendly,
knowledgeable staff offer customers personalized attention and a full-range of our Estate Wines.

We are continuously seeking enthusiastic Part-time VEW Representatives for our various
locations. The ideal candidates will be passionate about working with people and willing to go
above and beyond to ensure a positive wine experience for our customers. The successful candidates
will be responsible for daily retail operations including sales, inventory, merchandising and cash

management.

Accountabilities include:

Delivering exceptional customer service; assisting customers with their purchases through
relationship selling

Product knowledge; continuously learning about our wines and products

Knowledge of all Marketing promotions, initiatives and special events and providing
assistance when required

Accurately perform all POS transactions completely by processing sales transaction into
cash register system. Reconcile cash drawer and completing all necessary reports
Working in a team environment while achieving personal goals

Maintaining a clean and safe work environment. Comply with safety procedures including
the use of required safety equipment and identify unsafe practices or conditions.
Upholding divisional policies and procedures and company standards.

The ideal candidate will possess the following qualifications/skills:

High School diploma

Experience in a related field of one (1) or more years

Dependable, Bondable

Exceptional customer service skills, ability to establish rapport quickly with others
High energy, team focused work ethic

Excellent communication skills, strong interpersonal and organizational skills and attention
to detail

Experience is cash handling and inventory control

Ability to cope with demanding situations in a calm and objective manner
Knowledge of POS, computer application packages and mathematical skills
Ability to work evenings and weekends.

Interested applicants should forward a detailed resume with a cover letter outlining

their qualifications to:

Vineyards Estate Wines
697 South Service Road
Grimsby ON L3M 4E8

Email to: careers@vineyardsestatewines.com

Please quote the position title and location in the subject line of your email.

We wish to thank all applicants for their interest. Only those selected for an interview will be contacted.

For a listing of our VEW stores, visit http://www.vineyardsestatewines.com
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